oan Payme

Relief Reques

Ready for some more good news, UMe-verse? We've improved our
special Loan Payment Relief offer: now giving you the opportunity
to skip THREE consecutive UMe loan & Visa payments!*

And we're not charging a service fee for this. It's totally on us!

If you have an auto loan, personal loan, share-secured loan, home equity line-of-credit (HELOC), easy access line-of-credit or
Visa credit card with UMe, we'll let you skip a total of THREE loan payments! How's that for a little good news?

For payments made by payroll deduction, direct deposit or automatic transfer, the money will remain in the account it's
deposited into. For loans paid by cash, check or money order, you won't need to send your payment for the month(s) you

selected to skip. Three payment skips per loan. If you've already been approved to skip 2 loan payments through this offer,
you will automatically be enrolled to skip the next payment, too — no need to send in a new request.

To request your loan payment relief, simply complete the form below and email it via UMe Online Banking Secure
Messaging, or fax it to us at (818) 238-2930. Or, just give us a call at (818) 238-2900 and we'll get it going for you.
Once we receive your request, your account will be reviewed for eligibility.

NOTE: If you take advantage of this promotion, you will not be eligible to apply for Skip-A-Pay this November/December at this time.

*Member agrees to make the scheduled payment due for the month following the payment deferral, and all scheduled payments thereafter. By signing the Loan
Payment Relief Request form, member agrees to all terms & conditions. Interest will accrue on all affected loans and may cause the maturity date on each loan to be
extended. Offer good through June 30, 2020.

Yes, please: | would like to skip THREE consecutive loan payments!

| understand the interest will continue to accrue and the skipped payments will extend my loan’s maturity date.

Print Full Name:

Signature:

Co-Signer Signature:
(if applicable)

Account Number(s):

Loan(s) to be Skipped: [ auto loan () Visa®credit card (L home equity line-of-credit (HELOC)

() personal loan () share-secured loan () easy access line-of-credit
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